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C O N F E R E N C E

Hosted by:

Breakfast/Registration

Welcome and Introductions 

Coffee and Conversations
9:00 AM - 10:00 AM

10:00 AM - 10:05 AM

Rural Transit Message Board

ODOT Compliance/Updates/Trivia 

Carlell Howard, Katherine Conrad
10:05 AM - 10:15 AM

How to Order Vehicle off ODOT Contract

Lunch (Dining Room)
Vehicle Showcase Open

Enhancing Mobility Through Travel
Training & Community Outreach 
Meagan Greathouse

How To Be Congruent When
Everything Around You Is Unraveling
Celia King (Keynote Speaker)

10:15 AM - 11:15 AM

11:15 AM - 12:15 PM

12:15 PM - 1:15 PM

1:15 PM - 2:15 PM

2:15 PM - 3:30 PM

Closing Remarks

Dinner

3:30 PM - 3:45 PM

3:45 PM - 5:30 PM

5:30 PM - 7:30 PM

Free Time
Vehicle Showcase Open

8:00 AM - 9:00 AM

9:00 AM - 9:30 AM

9:30 AM - 10:30 AM

10:30 AM - 11:30 AM

11:30 AM - 12:00 PM

Breakfast

LMS Driver Training Materials

Coffee & Conversations

Mobility Device Securement Training

The Single Biggest Problem in Communication is the
Illusion That it Has Taken Place: 

Ken Reed

Celia King (Keynote Speaker)

Final Thoughts, Q&A, Wrap Up

Tony Williams 

22
May

Wednesday

23
May

Thursday

Katherine Conrad
Executive Director 
- NEORIDE

Carlell Howard
Ohio Rural Transit 
Coordinator - NEORIDE

Meagan Greathouse
Mobility Specialist 
- Akron METRO RTA

Speaker Highlight

Sponsors

Ohio Specialized Transportation (Section 5310) Program Conference

Chuck Dyer
Office of Transit Administrator
- ODOT

Tony Williams
Sr. Claims Specialist
- OTRP

Ken Reed
Director of Risk Management
- OTRP

Chuck Dyer and Kierra Branch

Panel Discussion - ODOT

La Pizzaria 
3656 Dressler Rd. NW. Canton, OH 44718

Interested In
Sponsorship? 

Contact Carlell Howard
carlellh@neoride.org

Celia King
Lead Consultant 
- Arrants McSwain

(Keynote Speaker)

Kierra Branch
5310 Program Coordinator
- ODOT

Some Key Communication 
Problems That Happen to All of Us and What to Do about Them


